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1 Overview
The HPE StoreVirtual 3000 File Controller enables simplified file and application storage. It
reduces your cost of ownership by simplifying management, increasing resource utilization,
centralizing growth, and protecting data. HPE StoreVirtual 3000 File Controller easily integrates
into new and existing environments and efficiently maximizes resources through file and data
management without increasing costs. It provides the following advantages:
• Each system ships from the factory with preintegrated hardware and preloaded software to

significantly reduce the time and complexity of installation.
• Hewlett Packard Enterprise and Microsoft management integration, including Microsoft

Server Manager and System Center and HPE Systems Insight Manager and Integrated
Lights Out (iLO).

The following table identifies the ProLiant model for the HPE StoreVirtual 3000 File Controller
products:

PlatformStoreEasy model

HPE ProLiant DL120 Gen9 serverHPE StoreVirtual 3000 File Controller
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2 Setup and install
The HPE StoreVirtual 3000 File Controller may arrive with all components installed in a rack.
Specific details about installing the StoreEasy platform are in the Getting Started Guide for the
applicable ProLiant server.

LocationDocument

Russian: http://www.hpe.com/support/DL120Gen9-GSG-ruHPE ProLiant DL120 Gen9 Getting
Started Guide Kazakh: http://www.hpe.com/support/DL120Gen9-GSG-kk

Install the storage system hardware
1. Install the rail kit by following theHPERack Rail Kit Installation Instructions, which is packaged

with the rail kit.
2. Install the storage system into the rack.
3. You can deploy the product as a standalone system, or use multiple systems to deploy a

Windows failover cluster. If you are setting up a cluster configuration, you must connect a
cable between the servers to complete the initial setup. Connect a cable between the ports
identified as in Figure 1 (page 5), which enables you to create a simplified two-node cluster
later in the HPE ICT (Initial Configuration Tasks) window. If more than two nodes are desired
in the cluster, create the two–node cluster first, then add nodes later.

Figure 1 Connecting the servers
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3 Specifications and requirements
Table 1 StoreVirtual 3000 File Controller

SFF Drives: 1.699 x 17.11 x 23.90 in (4.29 x 43.46 x 60.70 cm)Dimension (H x W x D)

19.82 lb (9.00 kg)ApproximatelyWeight (approximate)

37.44 lb (17.00 kg)

550 WPower SupplyInput Requirements (per power
supply)

800 W to 900 WGold AC Power Input Module

900 W AC to 240 V DCGold Power Input Module

For more information about the other specifications, see the Getting Started Guide for the
applicable ProLiant server available at the Hewlett Packard Enterprise website:

LocationDocument

Russian: http://www.hpe.com/support/DL120Gen9_GSG_ruHPE ProLiant DL120 Gen9 Getting
Started Guide Kazakh: http://www.hpe.com/support/DL120Gen9_GSG_kk
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4 Support and other resources
Accessing Hewlett Packard Enterprise Support

• For live assistance, go to the Contact Hewlett Packard Enterprise Worldwide website:
www.hpe.com/assistance

• To access documentation and support services, go to the HP Support Center – Hewlett
Packard Enterprise website:
www.hpe.com/support/hpesc

Information to collect
• Technical support registration number (if applicable)

• Product name, model or version, and serial number

• Operating system name and version

• Firmware version

• Error messages

• Product-specific reports and logs

• Add-on products or components

• Third-party products or components

Accessing updates
• Some software products provide a mechanism for accessing software updates through the

product interface. Review your product documentation to identify the recommended software
update method.

• To download product updates, go to either of the following:

HP Support Center – Hewlett Packard Enterprise Get connected with updates from
HP page:
www.hpe.com/support/e-updates

◦

◦ Software Depot website:
www.hpe.com/support/softwaredepot

• To view and update your entitlements, and to link your contracts, Care Packs, and warranties
with your profile, go to the HP Support Center – Hewlett Packard EnterpriseMore Information
on Access to HP Support Materials page:
www.hpe.com/support/AccessToSupportMaterials

IMPORTANT: Access to some updates might require product entitlement when accessed
through the HP Support Center – Hewlett Packard Enterprise. You must have a Hewlett
Packard Enterprise Passport set up with relevant entitlements.
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Websites

LinkWebsite

www.hpe.com/info/enterprise/docsHewlett Packard Enterprise Information Library

www.hpe.com/support/hpescHP Support Center – Hewlett Packard Enterprise

www.hpe.com/assistanceContact Hewlett Packard Enterprise Worldwide

www.hpe.com/support/e-updatesSubscription Service/Support Alerts

www.hpe.com/support/softwaredepotSoftware Depot

www.hpe.com/support/selfrepairCustomer Self Repair

www.hpe.com/info/insightremotesupport/docsInsight Remote Support

www.hpe.com/storage/spockSingle Point of Connectivity Knowledge (SPOCK) Storage
compatibility matrix

www.hpe.com/storage/whitepapersStorage white papers and analyst reports

Customer self repair
Hewlett Packard Enterprise customer self repair (CSR) programs allow you to repair your product.
If a CSR part needs to be replaced, it will be shipped directly to you so that you can install it at
your convenience. Some parts do not qualify for CSR. Your Hewlett Packard Enterprise authorized
service provider will determine whether a repair can be accomplished by CSR.
For more information about CSR, contact your local service provider or go to the CSR website:
www.hpe.com/support/selfrepair

Remote support
Remote support is available with supported devices as part of your warranty, Care Pack Service,
or contractual support agreement. It provides intelligent event diagnosis, and automatic, secure
submission of hardware event notifications to Hewlett Packard Enterprise, which will initiate a
fast and accurate resolution based on your product’s service level. Hewlett Packard Enterprise
strongly recommends that you register your device for remote support.
For more information and device support details, go to the following website:
www.hpe.com/info/insightremotesupport/docs

Documentation feedback
Hewlett Packard Enterprise is committed to providing documentation that meets your needs. To
help us improve the documentation, send any errors, suggestions, or comments to Documentation
Feedback (docsfeedback@hpe.com). When submitting your feedback, include the document
title, part number, edition, and publication date located on the front cover of the document. For
online help content, include the product name, product version, help edition, and publication date
located on the legal notices page.
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A Warranty and regulatory information
For important safety, environmental, and regulatory information, see Safety and Compliance
Information for Server, Storage, Power, Networking, and Rack Products, available at
www.hpe.com/support/Safety-Compliance-EnterpriseProducts.

Warranty information
HPE ProLiant and x86 Servers and Options
www.hpe.com/support/ProLiantServers-Warranties

HPE Enterprise Servers
www.hpe.com/support/EnterpriseServers-Warranties

HPE Storage Products
www.hpe.com/support/Storage-Warranties

HPE Networking Products
www.hpe.com/support/Networking-Warranties

Regulatory information
Belarus Kazakhstan Russia marking

Manufacturer and Local Representative Information
Manufacturer information:
• Hewlett Packard Enterprise, 3000 Hanover Street, Palo Alto, CA 94304, U.S.
Local representative information Russian:
• Russia:

• Belarus:

• Kazakhstan:
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Local representative information Kazakh:
• Kazakhstan:

Manufacturing date:
The manufacturing date is defined by the serial number.
CCSYWWZZZZ (serial number format for this product)
Valid date formats include:
• YWW, where Y indicates the year counting from within each new decade, with 2000 as the

starting point; for example, 238: 2 for 2002 and 38 for the week of September 9. In addition,
2010 is indicated by 0, 2011 by 1, 2012 by 2, 2013 by 3, and so forth.

• YYWW, where YY indicates the year, using a base year of 2000; for example, 0238: 02 for
2002 and 38 for the week of September 9.

Turkey RoHS material content declaration
Türkiye Cumhuriyeti: EEE Yönetmeliğine Uygundur

Ukraine RoHS material content declaration
Обладнання відповідає вимогам Технічного регламенту щодо обмеження використання
деяких небезпечних речовин в електричному та електронному обладнанні, затвердженого
постановою Кабінету Міністрів України від 3 грудня 2008 № 1057
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